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Connecting to Wi-Fi 

SHHS 
https://support.microsoft.com/en-us/help/4027030/windows-10-connect-to-a-wi-fi-network 

1. Select the Network icon on the taskbar.  
The icon that appears depends on your current connection state. If you don’t see one of the 
network icons (or a similar one) shown in the following image, select the Up arrow to see if it 
appears there.  

  
2. Choose the Wi-Fi network you want, then select Connect.  
3. Type the network password, and then select Next.  
4. Choose Yes or No, depending on the type of network you are connecting to and if you want 
your PC to be discoverable by other PCs and devices on the network.  
 

  

https://support.microsoft.com/en-us/help/4027030/windows-10-connect-to-a-wi-fi-network


St. Helena Unified School District  Parents’ Guide for Technology 

3 | P a g e  
 

RLS/SHES 
https://support.google.com/chromebook/answer/1047420?hl=en 

Step 1: Turn on Wi-Fi  

1. At the bottom right, select the time.  

2. Select Not Connected  .  
Note: If you see your Wi-Fi network name and a signal strength, your Chromebook is already connected 
to Wi-Fi.  
3. Turn on Wi-Fi.   
4. Your Chromebook will automatically look for available networks and show them to you in a list.  

Step 2: Pick a network and connect  

1. Select the secure Wi-Fi network  .  
2. Type the network password.  
3. Select Connect.  

 

  

https://support.google.com/chromebook/answer/1047420?hl=en


St. Helena Unified School District  Parents’ Guide for Technology 

4 | P a g e  
 

SHPS 
https://support.apple.com/en-us/HT202639 

Connect iPad to a secure Wi-Fi network  

Secure Wi-Fi networks are password-protected and have   by their names.  
1. Go to Settings > Wi-Fi, and make sure Wi-Fi is turned on.  
2. Tap the name of the secure Wi-Fi network you want to join.  
3. Enter the password for the secure Wi-Fi network, then tap Join. If you can't tap 
Join, the password you've entered is incorrect.  

After you join the network, you'll see   next to the network and   in the upper-left 
side of your display or the upper-right corner.  
  

 

  

https://support.apple.com/en-us/HT202639
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Operating Hotspots 

Franklin T-9 

 

1. Hold power button at the bottom of the hotspot for five seconds. The Hotspot will light 
up and say welcome.  
2. Once the device is on you will see the T Mobile logo.  

 
3. Press the power button to cycle through the menu. Pressing it twice will take you to the 
name of the wireless network you will want to connect to on your device.  
4. Press the power button three times for the hotspot to show you the password for the 
network you will connect to. Enter that password on your device.  
5. Your device should now be connected to your hotspot. A charger has been included in 
the box you were given, please remember to keep your hotspot charged.  
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Hubbl Connect 

 

Once the Network Signal LED (2 on the diagram) is no longer flashing, search for the Wi-Fi name on the 

device you would like to connect and enter the password from the back of the mobile hotspot.
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Audio/Video 

SHHS 

Unmuting Your Microphone 

Option 1: Using a keyboard shortcut 

If audio is muted, there should be an LED illuminated on the keyboards (F4 key) indicating the 
mic is muted.  

  

   
You will need to simultaneously press the Fn and F4 key (on some machines, Fn + Alt + F4) to 
toggle the mute. When they are unmuted, the LED should be off.  
   
Option 2: Through Control Panel 
There is shortcut on the desktop called "Sound Properties".  
When opened, it will bring you to the following screen:  
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Click the recording tab, then right-click the microphone (whatever is in use will have a green 
check mark) and go to properties.  

   
 

Click the speaker icon with the red icon to unmute. 
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It should look like this when it is unmuted.  
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Changing Default Audio Interfaces 
When you plug in a monitor, headphones, external speakers, and other devices, sometimes the default 

audio device will change automatically. This can be the desired result with external speakers, but other 

times it is not. 

To change it, double-click on the Sound Properties icon on the desktop. 

Note: If you do not have this icon, you will need to get to it via the control panel—not the settings panel. 

To do this, enter the Start Menu , and type ‘Control Panel’ and open the application that appears. 

Click on the following items (in the red box) to get to the appropriate screen. 

 

 

 

To change the default playback device (what you hear sound through), right-click on the audio interface 

and select both, “Set as Default Device” and “Set as Default Communications Device”. A green check 

mark will appear next to the interface to indicate it is the default. 

 

The same process applies for microphones, except it is done on the recording tab. 
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Adjusting Speaker and Microphone Volume 
There are a couple different ways of adjusting playback volume in Windows. One way is to click the 

speaker icon in the taskbar:  

This will pop-up the following slider that you can use to increase/decrease volume. 

 

The other option is to go back into the control panel sound settings, as previously shown. 

Once there, you will again right-click the default playback or default recording device (green check 

mark), then click Properties. 

 

A new window will appear—click the Levels tab and adjust the slider bar to increase/decrease volume. 
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RLS/SHES 

Chromebook Audio Settings 
To change audio interfaces on a Chromebook, left-click the time in the bottom right of the screen. 

 

 

A panel will pop-up with the following information.  

 

The blue speaker icon indicates that audio will be played.  
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If it is not blue and has a slash through it, no audio will be played (see below for example). To the right 

of that icon, there is a blue bar that will allow you to adjust how loud the audio is. 

 

Further to the right is the headphone/headset icon (if plugged-in)—click on this icon to select audio 

interfaces. A green check inside of a circle indicates the currently used device. 

 

Most options are straight forward, but the “Mic jack” item refers to the headset audio. If you are 

experiencing issues being heard, try toggling between the different Input devices to see what works 

best.  
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SHPS 

Changing iPad Volume 
https://support.apple.com/guide/ipad/adjust-the-volume-ipad9940e758/ipados 

Use the Volume buttons on the side of iPad to adjust the volume of songs and other media, 
alerts, and sound effects. 

WARNING: For important information about avoiding hearing loss, see Important safety 
information for iPad. 

 

 

  

https://support.apple.com/guide/ipad/adjust-the-volume-ipad9940e758/ipados
https://support.apple.com/guide/ipad/important-safety-information-ipad27098ef5/13.0/ipados/13.0
https://support.apple.com/guide/ipad/important-safety-information-ipad27098ef5/13.0/ipados/13.0
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Google Meet 
On your first Google Meet, you may be prompted to allow the use of the microphone and camera—this 

is needed for teachers to see and hear your student. Be sure to click “Allow”. 
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If you click “Block” accidently, you can change this option by clicking the lock icon next to the URL. 

 

When joining a meeting, you will enter a staging page that allows you to ensure your audio and video 

are working correctly. 
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If the microphone is muted or video is turned off, the icon will display as shown below. 

 

Once you click “Join Meeting”, the same options are located at the bottom of the page. 

 

Also, at the bottom of the page is an option to allow you to check which devices are in-use for the 

microphone and video. Click the vertical three dots. 
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Then enter the settings option. 

 

The following menu is shown. 
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If the microphone is detecting voice, you will see the icon become animated as you speak. 

 

Clicking on any of the drop-down boxes will allow you to change your audio interfaces, similarly (and 

more easily) than the operating system (Windows, Chromebook) specific ways. 

 

You can adjust the video settings as well. Changing the resolution settings to be lower can help with 

network bandwidth issues. 
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Zoom 
Upon joining a Zoom meeting, a screen like the one below will be shown. 

 

Click on the Window title (where it says Zoom) and move the mouse within the window to show some 

options. 
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At the bottom left, you can see some important information, including the network status (indicated by 

the number of bars) and audio/video status just below that. 

 

Above shows everything working, below shows the microphone muted and video turned off. 

 

You can adjust the audio interfaces used by clicking on the ^ icon. You can see in the screenshot that the 

microphone and speakers used can be selected (checkmark indicates currently used). 
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In the upper right of the window, there is a gear icon that you can click to change a few more settings. 

 

The only setting that may need to be changed here is in the Audio tab. 

 

Marking the “Automatically adjust microphone volume” check box may help in instances where others 

are saying your audio is too low. 
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General Tips 
• Keep your laptop plugged into the power cord when you are using it. 

o Many computers lower system performance when on battery to conserve power. 

o Meetings use a lot of resources, so you will want the best performance you can get. 

• Close all non-essential applications that are open. 

o Every application uses system resources that might be needed immediately by other 

software, including meetings. 

• Close all tabs in your browser aside from the ones you immediately are using. 

o These tabs use computer resources (CPU/Memory) that will make your  

computer run worse. 

o Data can be transferred in the background on these tabs, consuming valuable network 

resources as well. 

• If something is not working as intended, close every application—Individually—then reboot your 

computer 

o An application might be using the microphone or camera making it unavailable for 

another. 
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Online Meeting Tips 
• Do not use external speakers with a microphone.  

o Computer audio can get picked up by the microphone causing a feedback loop… 

▪ …damaging speakers… 

• …and ears. 

• Check for multiple instances of a meeting in your browser tabs. 

o This can cause several audio issues, including: 

▪ Not being muted when you think you are. 

▪ Not having the camera turned off when you think it is. 

▪ Echo/double audio. 
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Network Tips 
• Network bandwidth is not unlimited, so properly managing what devices are using it is 

imperative. 

o Turn off/unplug devices that are not in-use. 

▪ Devices such as Apple TV, FireTV, etc will download and using network 

bandwidth in the background, even if you are not using them. 

• Wi-Fi does not have unlimited range and can be especially limited depending on the frequency 

your device supports to connect with. 

o Move closer to the wireless router if you are expecting poor network performance or 

dropouts. 

o Hard wire your device using an ethernet cable into the router when possible. 

▪ This will eliminate many of the variables that cause Wi-Fi networks to be 

unstable. 

o Mirrors, lathe & plaster walls, and other specific construction materials can severely 

limit and even completely block Wi-Fi signals, keep this in mind when choosing a study 

area. 
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Site Contacts 
The following are the site contacts for each school site. 

SHHS 
Susan Swan 

(707) 339-8694 

sswan@sthelenaunified.org 

RLS 
Sherri Kelly 

(707) 339-8702 

skelly@sthelenaunified.org 

SHES 
Shawna Faulk 

(707) 200-1163 

sfaulk@sthelenaunified.org 

SHPS 
Lisa Montelli 

(707) 200-8335 

lmontelli@sthelenaunified.org 

mailto:sswan@sthelenaunified.org
mailto:skelly@sthelenaunified.org
mailto:sfaulk@sthelenaunified.org
mailto:lmontelli@sthelenaunified.org

